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#1 INDUSTRY LEADER IN
SUSTAINABILITY

aince the beginning of the 90s, Scandic has been
leading the way when it comes to sustainability,
driving industry development and paving the way
for innovative ideas. In 1999, the first Scandic hotel

was certified by the Nordic Swan Ecolabel, the
offical ecolabel in the Nordics. Over the years we

have striven to meet its higher certification and our
ambition is to certify all hotels in accordance with
the new higher requirements. Head more about
scandic’s sustainability intiatives on pages 36—64.

i




767
ENVIRONMENTALLY

CERTIFIED
HOTELS

Atthe end of 2022, 207 of our 2/1 hotels were
certified according to the Nordic Swan Ecolabel.
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GRAND SLAM
FOR SCANDIC!

ocandic won five out of seven awards
the Danish Climate Awards which recognizes
the most sustainable hotel in Denmark.
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ECOVADIS GOLD

In 2022, Scandic won a gold medal in EcoVadis'
annual sustainability assessment. This puts

scandic among the top 5 percent most sustainable
companies in the world.
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ENVIRONMENTAL CERTIFICATION
- AN IMPORTANT FOCUS AREA

Our ambition to ensure all of our hotels are
certified by the Nordic Swan Ecolabel means we

take a holistic approach in our environmental
initiatives. Being certified means that a hotel i1s

evaluated based on 44 mandatory requirements
and six “point reguirements.”

As a Nordic Swan Ecolabeled hotel, Scandic shall:
¢ Heduce unsorted waste

Increase the share of plant-based food
Increase the share of organic food and drinks

Buy ecolabeled furmishings and other products
Buy a high share of ecolabeled chemicals

Reduce energy consumption
Reduce water use

Work to minimize food waste
Involve all team members and communicate

Co-funded by clear environmental goals
the European Union
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OUR VISION OF ACIRCULAR HOTEL ROOM

Scandic’s Room Collection concept includes a selection of furnishing and fixtures
that we use when building a new Scandic hotel or renovating an existing one.

L
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Goals Results

G0, emissions

Decrease CO»e/m2 by 50% by CO.e emissions/m? decreased
2030 compared with base year by 29% in 2022.

2010,

Environmental certification

Our ambition is for 100% of /6% of hotels are cerified by
our hotels to be certified by the Nordic Swan Ecolabel.
the Nordic Swan Ecolabel.

At minimum, all hotels must

comply with the Nordic Swan

Ecolabel [imif values for energy

consumption per square

meter, unsorted waste, water

consumption and ecolabeled

chemicals for cleaning, laundry

and washing dishes.




SCANDIC'S OPERATIONS ACCORDING TO THE EU TAXONOMY FOR SUSTAINABLE ACTIVITIES

Share of taxonomy ehgble Share of txonomy eligible

Shnnfl.nmm'rr-nm- actreitaes that are not actrvibaes that ane

Millioe SEX Total o o ) : znable (%) . | nable (%)
T 19,230 100.0 0.0 9
Capital exponditures (CapEx) 6,564 9.0 91,0 -
Operatinqepenses (Opbg 242 000 1000 R .

Governance and reporting | Scandic Hotels

Group AB
Successful sustainability work requires a systematic
approach. Our focus areas are at the centre of everythin...

5 scandichotelsgroup.com
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In 2015, the UN adopted 17 goals for sustainable development towards 2030, In our opinion, DigitalGuest is in a
unique position to contribute significantly to the global goals, which stand close to our core business and expertise,

AFFORDABLE AND REDUCED RESPUNGE
CLEAN ENERLY 1 INEQUALITIES 1 m'm[“
F N ARD PRODUGTION
=
{=") ()
-
Hatel Shagen $3trand i uing
Rogmaerne
Carbon neutral $ervers People and responsibility Sustainable procuremen
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Green Key

Wa hove entered into on owesomae collabonation with
Sreen Koy thot gives occess to digital information
aboul the Green Key and the site’s environmentol
afforts. When a guest checks into o Green Key-centified

hiotel, tha hotel's many green initlotives will be disployed
digitaity.

By presenting Green ey through our platfonm, we're
I|:H.l.=|=rin-E| e Eourim industry's environmsntal iootprint
evan mone by eliminating print. Caring obout the

enwironrment while also meeling guests nead and

axpeisciation for Iﬂigilliﬂ accesibility = it's a win win lor all.
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AS part ol our CSR ::I:rnlu-:ﬁr,.‘_ WD Cardp
colloborating wath Forast of the Workd who
18 "n; Jlulyte 19 O iEtune more feh on
animals and plomts

S0 by using the DigitalGuest platfonm you
g Not cnly Peducing papar 'Woshe, yiou

ofen contnibuta (o rebulching rainiornast

FORES1S OF
THE W()RLD!I
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Skagen Strand
Feriecenter

A breakiast ordering lorm transfermed from print to a digital selution
2oves Skogen Strond Fernecentar Ions Of pOPer svery yeor, aaied the
worklood, ond has olio increcsed the numibor of breakiost orders!

Bohore Digitakludst thand woak O phinted Sndoring 1onm Gnd O pan kaying in
waCh holidoy Cofioge. Th Gueast would Than need 1o il it out ond Bang it b
i riciplion. Today i Quett scans a O coda, fills oul theer order digially,
and Sulbenits it with just O few clicios. Roniohast Soved, happy guasts. ond

Neneasid Peviniue = whats ot b ike?

D iglta I ordering solution

ROl customer case

AR Hoteldl Mossbyhand they'ne generating revenue Dy oifering upgrodes and
the minibar menu digitally in the DigitchGuest plotforrm. This wary guoests
can reat thermsehwes with Saturday candy, sparkling and snacks during
the stay oF buy G Spa treatmant badons they afive ot tha hobel

In jsst Chrges mcnths they've Qenar ated CEING in revenus with frait, prolines
@ Spa frecimments Bping thair medas sold oifers - which rosuRed in 329%
ROH. Pt ol MGy huandd Mok ef fuf 0o ahedys Dove O Evweia] @nLICing olfad
Feady fof Quedsls, S0 ey CON MORIMmIES i fevvDnue? BayDD you'nd reddy
Lo oo the BOMeT

PR b PR

rass m o e
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Standard Premium Elite

€1 €2 €3

Funit/mth JumitSmth funit/mth

LT ar [ G .r, L ng at (0 propert; eI & ng Y |_||.-:-E-|. STy

Givie pour Fustls ady acdets 1O your Inlegrate your PMS to estabisth 4 fully Croate a 100 perfdnalided and
platfarm through Customized QR codes aAcmated communscation o AT TE Fuedl posir ey
Mo nteprateon eeded IrsClisdes. everything in Starsdard, phis nchudes ewverythang in Premimm, plus:

Co-funded by
the European Union

Qrbji [ ¥65 § >oery o>t PrFDYYSY Y




Co-funded by
the European Union

- F/¥ e bFF7% -*' DbY e;

Qbji [ ¥65 § > oe*y >t PrFDYYYY

Webinar 4, Sustainable Hospitality 56 mob&e%aj b} } <6 € bneso
Digitalisation Toolkit - Economic

Beneijlts'from Sustainable é.«b} iy T m }S] yaae VT TS, 0 ha
Hospitality: WEBINAR PARTICIPANT

SURVEY FEEDBACK FORM

"Webinar 4, Sustainable Hospitality Digitalisation Toolkit - Economic Benefits from
Sustainable Hospitality™

Sustainable Hospitality Digitalisation Toolkit - Project No. 2021-1-LV01-KA220-VET-
000033140
September 19, 2023

Project Partners:
Dania Academy (DK), University, College, Denmark, web page: www.eaDania.dk

HOTEL SCHOOL Hotel Management College (LV), Latvia, web page: www.hotelschool.lv
City Unity College Nicosia (CY), Cyprus, web page: https://cityu.ac.cy/
DigitalGuest APS (SE), Sweden, web page: https://digitalguest.com/

Italian Hospitality School SRL (IT), Italy, web page: https://hoschool.it/

Inercia Digital (SP), Spain, web page: https://inerciadigital.com/
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