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pUAevay ERT ¢oUeUEeal AEU UET UOTaRY £URGE UEO 7't E
G071 EOUQGURT OBYBRIEEBAEU UET ¢UOORY T EGEUE&GT T UBET A
PEGEUenal 1YUeEYT A£AORT , UET ¢UbOOR® UOs &U01T UUEeOU
FEGEOOOPEGEDO eUE URIT 1T&0RT TEGEOPOsEGED, eéeveaod
UepUEGUB6 0T & RT AEU UOT Ud0u¢9O Ul GRYT AURREDs UIEOD ¢
GoOounal eUE aUOT RaoO UBAUGsUO. 30 aALtE UO Di
TUTaA OTUUO o6¢utr E UEO EUEUEUUBUUEUUO UEO T EGE
GET OT U1 U0, &U UTU¢UBREUs UO DI UBOBEO NEGEUE @O
GET O1 U1 60U eUE UET Ne¢gEbpOa@E&EaURT K
goU0Ogs OE U1 71T&U UOT UsD VGUsUGED T 900001 TU UpUEeC
PUODEADUGOUT 00T UO aUl UseUL UO elGA UEO
The preparation
of content
Evaluation of learning How it is presented
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its value
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EVY2ELE TOY DigCommnt
) \ L Ja { (
ZUEYZEL TOY DigComp
g OT 1 OEOI OAEéu 1 Ol Uel UT UadO0o A0 UEO DigComp:
Browsing, searching and filterng data, information and digital content
Evaluating data, inforration and digital content
Managnq data, Infonration and dig tal content
Interacting through digital techrologies
Sharing information and content through digital technclogies
Communication . Engaging In citzenship threugh digital technologies
and collaboration . Collaborating through digital technologies
. Netlquette
Managng digital «dentity
3.1. Developing digital cootent
Digital content 32 Integrating ard re-elaberating digital content
creation 3.3. Copyright and licences
34. Prograrmming
4.1. Protecling devices
4.2, Protecting personal data and privacy
43. Protecting health and well-being
4.4. Protecting the environment
5.1. Solving technical problems
- 5.2. identifying needs and technological responses
Probl olvin
obiam 3 9 5.3. Creatively using digital technologies
54. Identifying digital competence gaps
GR@OY U 4, ¢gO U1 OEOI OAEel V0T U1 O UIUGOdAD UEO DigComp
KeuluaUEO
f 2022: DigComp 2.2: ¢gO o1 UBGEODO UGaE UedigEEGERLOYOOERL WABUUUU
AT aGURT, utUT EOUQURT eUE aUA&LORI
f 2017: DigComp 2.1: ¢gO ¢I1UBGEO FEGEUeal EeUT OUQURI |AEU ¢ 0T g0l
eUE ¢UBUULUBAT UUU ROQGGEOD
f 2016: DigComp 2.0: gO ¢TUBGEO PEGEUe&n] EeéUlaMURG |AEU U060 ¢
UO UT1T OEOI OAEeu 101 Ul O UT UGOd £
1 2013 DigComp: AT U ¢TUsGEO AEU UET U7 £ UsT E eUE UET eUUUTUOE
aUET Kodau¢E
1T 2012 AedUGE OGRUUEeA 70 UEO Uour UEO URI 07 ¢ OEB|OAT RT UT RI
UEUAOUT Vo EO AEU UEEUBDEGEUeo® EeUT OO
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4.5. DD g ACRIg g 02F Qg3 DY agiidy KODg e JKHG o QREAG
Qg PDH AgKG
Fgeaoacscoe U R Uds UNESCO (2022):
D39QgC 2: DHgoGog NQUogQnN3 00g3DHQYKYDAOY KKOBAKG DRG] ©Q DX
gsUil OO ¢T UEGBO6 DD O&l UG E|AUOO UeunUE
DigComp 2.2 KooRoUFP e HOEDUGSHU Keé
AT ROE UEO KooR¢oUT
AT REEO, 202
UOUOT UodOKUT UBAUGEKOOROUF Q| HIWEDUGSU Ke
AT RGE UEO Ko6oR¢oUT
AT RGEO, 201
SELFIE AEU gUGe Al O (KodoRoUF e KodoRopUF ey
Al RO E Ko EUd OO0 @D, 2
DAOAeuGYEO ¢1 USGEO AEQUeOI Eed |0l GUEUOUUO
AdUT Y UUEGT U (DLGF) GUUUEGUEegO
UNESCO, 2018
gO DAAeUGYTEO DAUSGE(DDOGOBULD(DDOGOS6UOUD O
KepUEuUUOoUEed oeéeUl uUEH
NEGEUegd KoORYD
QOET U Da U EO NEGEUéoG¢UI g0 Kel Eeu ol GU
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https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=1#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=2#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=3#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=4#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=4#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=5#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=5#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=5#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=6#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=6#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=7#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=7#tbar
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https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=8#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=9#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=9#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=10#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=11#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=11#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=12#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=12#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=13#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=13#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=13#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=13#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=14#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=14#tbar
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https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=15#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=15#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=15#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=16#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=16#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=16#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=17#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=17#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=18#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=18#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=18#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=19#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=19#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=20#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=20#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=21#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=21#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=21#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=21#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=21#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=22#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=22#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=23#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=23#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=24#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=24#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=24#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=25#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=26#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=26#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=27#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=27#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=28#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=28#tbar
https://unevoc.unesco.org/home/Digital+Competence+Frameworks/lang=en/id=29#tbar
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4.8. GoVGRITgU UO6 DADBEGEOU AEU (UFUe sl 3 BOQE 6220 109 )
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Kelal AEU UO elgi U (CcopP24) UOT gUee&t adEO UOb
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4.12. gEUéo6a®dlI EGE UEO KIUBAUEUegO AT RGEO eUE 1o
gl Ae UEGE Ud U : https:// cl iaoctiarfcémate c-strtagie® pa. eu/ e
targets/progress -made -cutting -emissions/ governance -energy -union -and -

climate -action_en
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663/ 2009 eUE (KO) UdE&. ¢7U1F5e/@D 0OOBIGDa OKb 6RO @l
Govaooel 06, ORI OUEAEQIT 94/ 22/ KO, 98/ 70/ KO, 2
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https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ:L:2018:328:TOC&uri=uriserv:OJ.L_.2018.328.01.0001.01.ENG
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ:L:2018:328:TOC&uri=uriserv:OJ.L_.2018.328.01.0001.01.ENG
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ:L:2018:328:TOC&uri=uriserv:OJ.L_.2018.328.01.0001.01.ENG
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goU E ¢0O0txAAEGE U¢UEUUs Go6T UOTEGTU UO6 Gé0¢OU0
eUE ¢oUdb&RUE &1 U U¢so0uO GRUULEUGYT OU ¢0O6 &U UEUbE&C
UoUT uUGUED.

g U el Ee £ GRe&UEU UEUUge U1 UUE G UE
https://commission.europa.eu/energy -clima te -change -

environment/implementation -eu-countries/energy -and -climate -governance -and -
reporting/national  -energy -and -climate -plans_en

oUUOT 60U NECP (2020) . gi UeUgeEeU
https://energy.ec.europa.eu/system/files/2020 -04/Iv_final_necp_main_en_0.pdf

4.15. Opw0O GRUOUEeA£ 17U UE G6YVGRIT U UO6 DABEGEOU:
Par Apvienoto Nbciju Organizbcijas Vispbrbjbs ko
ParAzes nol Agumu. [gthsWaubndetsié/FB3506d U -par -apvienoto -

naciju -organizacijas -visparejas -konvencijas -par-klimata -parmainam _-parizes -

noligumu

(Ritchie, H., Roser, M. (2®Rz2300O TGOl gyl ¢DDAGI
ag0u Ot &l U T 00 Ul UeUgeEe Ul Ud U UE
https://ourworldindata.org/co2/country/latvia)
4. 16 DD OGUUGsU URT aUOuOT & RT GUET KK
Dz AUT Eeud eUTOTEGT0UO AEU UET ¢d0aUUGgUEUVUALEA®U O
AEU UET U¢Eaol @ UOpd Ol ODg AEWRIVEGI Uu OY &1 RT eUE £
pO06 UGOdOOUT UET ¢00GUU0UGSU URT UUuUOY & RT ¢0OUROEE
gl Ue Uge E é Bipsd/gui : -lex.eur opa.eu/legal -
content/EN/TXT/?uri=CELEX%3A02016R0679 -20160504&qid=1532348683434
DAJOUGUGAYT UUU ualOuoy &l RT ¢06 uUT @URDOUT UUE ¢d0GR:
6 UdE@YT O TEUdOO6 UEO UVUUUEBUBUOL
6 UEUUe&sT GE EIT UeUdOT Ee OU iUd)fR®D@adOmpJasrOyw. dia ikl
6 UTal 67U wUuBOY &l U.
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https://likumi.lv/ta/id/288575-par-apvienoto-naciju-organizacijas-visparejas-konvencijas-par-klimata-parmainam-parizes-noligumu
https://likumi.lv/ta/id/288575-par-apvienoto-naciju-organizacijas-visparejas-konvencijas-par-klimata-parmainam-parizes-noligumu
https://likumi.lv/ta/id/288575-par-apvienoto-naciju-organizacijas-visparejas-konvencijas-par-klimata-parmainam-parizes-noligumu
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02016R0679-20160504&qid=1532348683434
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02016R0679-20160504&qid=1532348683434
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¢l U0GUdT UO eUE UEO UadsBEaQAMD AEID (B0 P2B
Qg3DZoG3DL (KK) 2019/1150 ¢Dx KHdzhn Dg AQODH QDD 3|
GH3GDHO oD, UEO 2000 9061606 2019, AEU UEINl ¢d00E¢
UEUGA OEUO AEU U060 UOERUEBETUUEeOUO RpoGUUO
GEUY Oa Ol £AaEGEOD
4.38 gEAZOoBI UeUdOT EeOU eUUUGUBY UUOO
4.38.1. glUETUUGOEGE EI UeUdOl Eeal ¢l EBRYOI
ATUO YOAAI O 12000 UEO online UEUUEeUGsUO 0l EGEOD
T $06 001 T0 oUBET UYT aAl Oob1l PEGURUEe&®0 @ RoOoURGU
T00000@ha®el EORYT &1 0O eAU0U0U0 @0 eApOEU A TU 1 &0U.
b1 EORTOGT &0 GUO ¢o00GaedUE &I U UGGUTI &0 ¢UVUOEAA T O
pVUOEaAAIT O AEU UEOG T 0euu0oed ¢l EORTOT ¢0O6 U9OGUGS
GUO UpEUbd&FUE TU TUEUO6ODAUsUU UWEUGOGT ODEUE A,
alul 1T¢UsT OOV U 1T &00 UAOD &0, Usl UE GEYUT UEeéD
T EORT B0 ¢0O6 Usl UE UpOuUeUxO UOHEeA. 30 C0oOI
poOaoUea VU TU0U YEI eAT 000U uEBUeodsGUED UT £ OAU T U
UPETI OA2edO ¢1 EORT GO T U WDHOO &aROOFIUVAEOCHE VAU E RO
2023).
DBEASsU UEO KK AEU UEO o6¢E0UGsU0UO 61 EDRYT QI
DBEAsU UEO KK GRUUEeA&Z 70 UET EUERUEeéey aRg |eUE UE
G0 Eeud eUTOTEGTuUO UEO KK AEU UET ¢d80a0UGgU ulud
DAiEAsU UEO KK GROEBDEE 1 GAREDI OUUURY UUEeal ¢d0fF T C
DLiEAsU UEO KK AEU UET U6eUlT E T 0AR0NDWAWGRS BIGOE é 0 1
DIiEAsU UEO KK AEU UU uGtEeUEGY UUU URT eU0UOUT 0T ROGT
DLiEAsU UEO KK GRUUEeAZ T U UET ool EGE eU0UUT|UT RUEE
UAA6 GO UEOD
4.39. Consumer LawReadyeu O A OEAT U RO Ui RUUdEeud| GUTuU
U E ¢0O6 UEYEO60AQeEeU U¢u UET KK AEU TU|UO¢EUUI
pU6R&O UEO 101080600 UEO KK AEU U060 eUUUT UI RU:
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5 UURODEUEé&U D4 USGEO NEGEO® O
GEO G EYGEED O1 UT s UO
gO eUROEUEeu ¢lTUSGEO UEO 7 E(E CENSERIEED OF Wdis U1 A
GUORUUUE GUET ¢UBOR®O eURODEUEeéenil ATOGURT GRUUEe/
UBAUT UsU UEO T EGEOPOSEGED ¢O6 &U aUO UI O¢pl s Ool
UEO &I 1T OEUO
DZ OdEGT U0 UO6 PEGEUEOU T UUUGREY UUEGY OU UEO Solis
Ul £¢ U671 E T &RT UURT Ol OAEaT, 1 OOUdBO¢ENT eUE UPERU
71 Ol Ul RIE AR OUBRGE UEO UbAUGSsUO eUE UEO U1 UUART EN
iT&00 eUE GRUUEegd Ui sUO AEU U060 ¢UI AUUDO eUE UO
Ur OT EGAOUYUTE PEGEUE® OEeOi Ovgle DZ OdEGT OO ¢U
eUET OUOT 60O, UEO GUOUUEAEewOeoupERBRIO EQIEDRTI URe UE
UORT Ol OAEe 90 U1 OpO6EGED GUOI el £uo UEO GE
T OUUGREYTUOUEGT UO UQUEUUgs udAaE U UxGGUOEO eUdEUC
5.1. NEGEUeuO TUUUGREYUUEGY 0O
1) gEUT UBGRAGE PEGEUedO ¢ouél EGEO,
2) KaUg UG El WapteE O,
3) Q@GTQGQE Q§Q”ébAQTEGiOU,
4) GEGOGETE TUUUUBOOY (Prihanto & Kurnia
GOT GRTU 70 UO6O Bumann & Peter (2019), UO ¢1UgGE
UpOUUT U UUE U¢u & E GUOERUgU, UEI Uug:
e« TO MNAAIZIO WHO®IAKOY METAZXHMATIZMOY:
e STPATHIIKH
e OPrANIZMOZ
e TMPOZQMNA
e TMEAATHZ
o TEXNOAOIIA
e [IOAITIZMOZ (Bumann & Peter, 2019)
GUbUUEAEe@ UOEUBROO TEGEOPOsEGE 1T10eEi £ T0 (
Ui 01T EAT 2T EO VT EGEUegO 1T UedOpouelVaGTEO eUE adUR®
GUDUUEAEed0. QO ¢U6RY UEO PEGEOOOSEGED URT UPERU
TU 0OGdaUdYOGUUgs GU UVUUUEDEe &0, evend eUEexO)ERUE
GUbUUEAEe®d UpEpaeu0O6. ©OQ eUl £ UEUUBORY &I E GUBUU
Ued OART EUs0O0O 15800 UEO UPEUBRsUO UEO T EGEOPOBENGE
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bpOoO00 oA VUEUDO AEU T U UEUGGUI EGUUs UUE E U1 A U617 E 0
UEO Y 0T 1 O7 UE é a&bO/wiw.inbrgén/acafiemic t p smpact/sustainability)

AUGE, E ¢EO UI EOGETUsRUE UWEUGOOA TUUUT U UOb ¢od0
Ugil UE ODUE UTa O ¢d6aU0U00 1¢00Ugs TU OGUBY OaUlUgs el
00O UEDSsAaUUUE U¢u TEU GoaUAIU ViwoAURGUUARBEOEEE
poO0OUT UGVoeUVUsGUO UWUUUUBED UOET OABO

nd 0UOe 0UOUUOGs, O OdEGTIUO UO6 DOHK AEU UE aERGETUU
U066 T &R UO6 Go6GUGIT UUOO GGg, URT GUDRRI aEQGEY EC

8

Q &I TOEU UEO UUECG tdRABE WA oA B 1Eodd 2RO UT UAT RO EGT el
UET Ul eda¢ETE eOETRIsU aUOT 210 UEGaT U. Q Eu&U UE
GRO UO 1987 TU UE UEYTOGeUGGE UOBG ¢gO OQOET U 1YTUO
aoleUVUd £ UET UUEGUOO Ul A&pUsbT E RO ebBoGuoBY &y UdUED.UE
KoOUEUY® OE Ul EGUUEUUO ¢0O6 o6¢0P0RUI aUO ¢UdUIT &nl U
00 &«ei E, E UUTEGE UEO GUORUEUO, UVUEUEeA GUEO UT U
UOs GUodaYUUOO UO6 ualdOi UOO eUE E ¢ouelEGE UEO o6¢
Ur £ UT EGE6 WRE0TG ¢udRT eUE E ®éeUBE aU egluoel O O
eUE GoUal, eUE E ¢odoueéelEGE TU0UlolGEO UOs T UBOU eUtl
E AaEQGEYE Ul ApU6T E ¢d0x*ed6tr U RO TEU 0009 A2 UEU T U
UOT ¢1 0T @gUE (Haijan & Kashani, 2021)

DOsOEI UE OE GUUROE UEO GEGGEVEO gi ApUb61 EOD

GU TEU Go67TGRT U UU edoAUE 1T & E UO6 DODK UO 2015 b6E
eUE GUURRT "RO eUeOl Eeyg =®eéel EGE AEU uo&GE AEU 0O
poO0aUlUGsU UO6 ¢1 Ul GUE eUE AEU UE Ul BOEG cOE B4l B SIRMED
U¢ Ol UY a A&l 061 UET UE®d @I E eUE UET UeEYUBdsU". (OI

(https://www.undp.org/sustainable -development -goals)
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SUSTAINABLE ™ &
DEVELOPMENT 3 %uu® ALS

] G000 MEMTH QuaLITY GENDER
POVERTY AND WELL-BEING EDUCATION EQUALITY

H’Mi‘i'i ‘/"\/\'

DECENT WORX AND 10 NiDuCED
ECOMOMIC GROWTH INEQUALITIES

-

{=)

]4 Lt 16 PEACE, JUSTICE ]7 s
EELOW WATER AND STRONG FOR THE GOMLS

INSTITUTIONS
.

FceeU 16. Ydoe: ¢3vreysU Odsd.

go U@ E ¢ Obd i UUEGUOO Ul £&pUbiT E Usl UE AI
U060 GUUROBO FOGETED gl A9U61T EO. © UUael OU U6U
gUEGUDO6 gl AHU6T EO, @ GGg, OFEe@UIMs GHE 1&RDHBME® £aI0 @il |
e OET RT Ee&d, OEeOi Ot Eea&0 eUE ¢UdEaUIT Ol UEe&d UEUT
pO6 ¢oxepUE T U UpEUUB6REOUTI &RO UO 2030. DE aUURO
UOAGED C¢AEU U060 UliéedapO0sd, UOT ¢1UI QGUE eUE Ul
Owosy OaUUs U ¢l UO UESO ROdUO eUE 01060 UO6O
OT UdAGT OUO a0 aoel UdAUGEsU. & 169 GoluluY Ul OE Gec(
GUOURO6O eUE eUeOosalOol ¢OOOUEeOUO eUE ¢OEOUEe«
OpEUUBREOUT &RO UO 2030 PAASUGRPEO U UDBEO UBUDEA
OaUdT OAO, 1T U7 aAl Ol UUO o6¢utr E UEO uwEUGOBUUEe &0
EeUT OUEUOUO eUE UOU¢soU0UU Ul APUsTEO eUE aUlauy 01O
POOUUBUEUUEUUSO. & (QI RT &1 U A&TE, 2015)

DESGU9oEEUED O EOUT UOG6O giUpUBT EUEOUDO GUUROBO UE
TUegl EGUT 1T E PUADEDY O ROODOAEU TU ¢00eUl 4061
UEO GUOGRUEUO. DE gGp UETEOUBAEGUIT T UUOQBGEYT 060,
AEU UET UTUEBEYUUOGGEGE UEO o6¢oUdalOi Eegd GUORUEUO

dUT UUEGUORIT Uaeuvuil UEaTl eUE UET U¢pxeeUUMEONDWNHA ¢0R
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Pratect our planets

naturel resources
and climates foc
furur e gunatarions

Development /= = 3

PA RTNERSHIP P

. oge EACE

h“t"’-::’.:;:‘:‘:;l?;’:‘i:l 1 oster pesceful, just and
partncrship Inclusive xacteting

DE Ol OAEe &00®dsaBOOUBIBE WdT ¢ O6OUT T U Ul UAT RO E
SUGUERT Ee £ oUUETI Ee &£ "hospes" (UpEGeaepUUO), "hos|
UE "hospabilis" (TU UgslUE 2 U0 UpEGe&dUED) ( Ame
DZ OdEGT 0O UEO U1 ¢00Eegdl0 GUARIOQIBDOsl¢ OREBO UABDE U El
U0 ¢UusO UEO eOETRIEegO Ul £AUb1EO (Heppl e, K i
bOOGUEODFAOT UUO UeedUdU RUBDUEUEDEGUEeA£ 70U UE GUA
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10.2. MArKOZMIO ZYMBOYAIO AEI®OPOY TOYPIZMOY (NZAT)

K¢sguUET E EAUGsUO ¢06 UY oI
Sustainable Tourism Council (GSTC), 2023).

@
[~]
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U ¢OpEGEUEBNA TWAIUG REY UUEGT O Usl UE
Oua Ot &l EO UEO ¢Ol o¢l OeuUEUUO eUE UEO uEUEGuoeUEen
U0Uedi O TU 6EOCeUVUUE&Us &l UO UUGEUT GEGAQUEUOO OBEGT U

F., Criscuolo, C., 2019)

Q ¢EO U¢pl Oféed T 006G OBEGT OU UEO YEGEOPOBEGED 1 ¢O
Learners Dictionary, ¢06 ¢00UU0Us1 UE UsUU UO AUI
Uil T UAGO URT ualuOi & RT a0 P EGEUeY 100600 ¢O0b6 T ¢ OB
TU OpUT UBAUGU0s ARG Gabadl ©@XOfilord University Pres

WHPIONOIHZH (WHPIONOIHZH)-
H AIAAIKAZIA AAAATHZ AEAOMENQN ZE WH®IAKH MOP®H MOY MMOPEI
EYKOAA NA AIABAZTEI KAI NA YMNOZTEI EMEZEPrAZIA ANO ENAN
YMNOAOIZTH
(Oxford University Press, 2023)

gl eUE UsaUUO O OdEGTUO UTUEYTUOURGsaUVE UET ¢Ol 66I
GUEUUEeUGsUD, ¢0aepUE TU 0VGUBYOGUUs TEU oEO UGOERF
eu0UT OEe s GU aAke0o
¢cQ TEGEOPOsEGE Usil UE EI UBREURROE UORI O OAEQDT
UPERUEDEY UUEe &0/ eOET RT Eea&0 UEUuUEeUGsULO, 0 ad
FEGEOOOSEGE Ugil UE TOUUGREYUUEGUEew. gil £ UVUE U0OI
UTTETUGEGDOBOUT TU U060 o601 AUUO U0O6O eUE wGoRT £ I
(Scrive. com, 2023).
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WYHPIOMNOIHZH 'H WHOIAKOZ METAZXHMATIZMOZ;
WH®OIONOIHZH: Ma apxn, n wngionoinon dnuioupyei pia wneiakn (bits kai
bytes) €kdoon avaloyikwv/QUOIKWV npaypatwyv, Onwc &yypaga Oe XapTi,
EIKOVEG MIKPOPIAN, PWTOYPAPIES, NXoug Kal aAAa. ‘ETol, gival anAd n perarponn
n/kar n avanapaocracn KAt pn-yneiakd (aAAa napadesiypata nepiAaupfavouv
onuara, apxeia vyeiag, dedopeva TonoBegiag, TAUTOTNTEG, KAM.) O Yia Yyn@lakn
HOp®M, N onoia oTn CUVEXEIQ PMNOPEI va Xpnoipgonoinbei and €va unoAoyioTIKO
ouoTnHa yia noAAoug niBavoug AOyouc.

H wn@lonoinon €ival n auTtoparonoinon TwV UQIOTAHEVWV XEIPWVAKTIKOV KAl
EvTunwyv OIEPYACIWY, MOU EVEPYONOIEITAl and Tnv yngionoinon nAnpogopiny,
ano avaAoyikn o€ yneIiakn Hopen.

(I-scoop.eu, 2023)

nd Ue U0UOUUOG, GUET UOERUEODETUUEeg udUGUEBEUUEUL
GoRTUU0UBU GUET HT UDRIOpOBERE @ Y OUUBGREY UUEGT O UsUOL
1 UEUOG6O0AEQDT, | UEUOG6OAEQNT , UEUOAUGEQDT, Jg 00 1 O
FPEGEU&QT UURT Ol OAEaT eUE VTEUO Ub6d0UUUBEO ROQDUEOD ¢
GO0GOY & RT, ¢06 1TUOUOUUDA9EeU]T a0 Uosdocl® el 0L
GoAeUedEYT &l O UGUI Odooged,20¢3)] O6 (1
AUGE, Te&lR UO6 1 OT eUE URI Big Data, 1T ¢O0Ugs el
Ut ¢1 Oegd eUE GoaU@T OUOUU UEOBUUEeuUEUUO, UTEOPOEN
eUE UEUUEeUGsU0O RROGO TU ¢UDPOUEGRE COQWEU®T T U WHEAT
AdUGUEOedUUBUD.
WYHPIAKOZ METAZXHMATIZMOZ

Ev oAiyoig, n <«wn@ionoinon» €ivali 0 YeVIKOG Opo¢ yid TOoVv WnQiako
METQOXNMATIONO TNG KOIVWVIAG Kal TNG olkovopiag. Mepiypagel Tn peraBaon and
Mia Biognxavikn enoxn nou xapakrtnpileral and avaAoyikeg TEXVOAOYIEC Ot pia
€noxn yvwong Kkal OnuIoupyikOTNTAG MOU  XapakTnpiletal ano WnQIakeg
TEXVOAOYIEG KAl YNPIAKN ENIXEIPNKATIKN KAIVOTOMIa.

(Innolytics, 2023)
nd Uée UOUUO6, E PTEGEOOOSEGNE 2RUE Ui gaO6 UE GEYT UG
RaoO URI UpERUEDQBGURT , Ul UaUsuYUOTE GUE a6l URE
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UOT TFTEGEUéU TUUUGRETUUEGT O ¢OT U oEO @UUEeA& T U o
oG UUUEeyg eUUUFTEEHEDE @WO6 YT OUUGREY UUEGY OU eUE UEC
dR&lIEOD.

"Q U¢OUUT UGY UUEed 61 000O6EGE UbUBO UEO UPEUUE U
T OOUGREYT UUEGT U UQUEUUs 1 &00 @ UIEGROT &1 0O uol
FEGEUed eUET OUOT 46U (¢.R., al &pU0 Wamenad 2018, UE W3 ger
FPEGEUeg o617V UVUORG URI 0T UUGT (¢.R., ale&epU0 Eiger
UEURUGOEGE OV oUEd6UO ¢0OT OUGT (6. R., aleoU weildl
Al 10." (Busulwa, R., Pickering, M., Mao, |., 202

FceeU
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Hup £ RO6T UUO CoP AEU UET 06¢OGUGOETE UEO UJdGdUdY OA
1@ -B00 DigComp CoP éUE UO Digital Skills Clertifi
QUE UU uUO GET Of U1 OUT UUE U¢eu UET All Digital, E
UTUEUG23ODEWODO DigComp U¢u UET ¢ Ol EUEew, UET @&bU
UET eUUADUEGE #RO UEI U¢UGROIEGEYTUUEUU eUE UET |
&0 AU &1 U017 EO DigOdinp @iP1 & U Bigital Skills Certification CoP » 06

GET O UTUAEMW Digital. U CoP Ug¢1 UE Ui OUeUdU eUE Ul OEe
UTGEUGUBOYT &1 060 TU ao67TUUAGROGBIT

gO DigComp UEYOGEUUe&eEeU AEU ¢oaUE GdO0 A& UO (2013,

00 O0UBOETE UEO Ul A&9U61 EO UEO Y EGEUegO EeUf UUEUU
gO DigCPthPEAD AGUE ¢OEUO EeUlIQUEUUO UGUEUPUT UUE
PEGEUeal UURT Ol OAEal T0 UsUO9pUpOseEGE, éedoEUEe D,
UsuoO AEU UET U¢sUUBTE GUURRT ¢O0O6 GRUUsAOl UDUE 1
UT 00e0dd RoUT O, UET & OU7T EGU&EUE Y EHE UG T &8 OERRIT
(K6oRoUF &g KOPEUBOPD, 2018)

Q UEURUgOEGE URT UOTUEUGUOBUYT UTRT YTUdal eUE E Go1
TOAAI O GUIOI O o¢oudRT AEU TU UTEO)POEQEOGI Ui C
pUdoUeET oG 0Oo1 UG6d VT uEUGUBUTUT 06O TU sd67 YT OUA
UET EO60AsUO UTsUO. Kua, aOEeA&Z 10 Usil UE YEU UUUED
T EU UeUUUY AREUE UEUsU ¢&dU Ul UU e&dUE. Q AERGI
dUOAAOT UUO UT ¢1 Oegd URT UVUITUEUGUOOT &l RT . Q@ @dU61 L
690 (Mill &maidIUE) TW ¢oOGGaxed0O61T GUOERUsU UUE OE

Upu UE A&AERGETUUEUU eUE OwUE &RO61 @& U EGR6OdUO 1
bOACET EO U¥@aei &dU%w.[] UESG AUVUTEAD Y] &U gUUI ¢EO ¢EGU
»pO06 UVUO6O alOEeA& 10U Go6VaAllosl a0 0o EROETIRD TEREE Aé (
a EU @7 U U(Biscker, D., 2018).

DZ Millennials AUITEOUI UUE YEGEUeOs, o¢0AAT U ¢ 06
Ul UAQUEGE ¢T EDOGOOENT T &GR &1 6¢lT RT UETUGOT RT GRL
®&RO6T UO uUEUugelUs60O eUE UU TV il ePAI RiBe006 GEABL
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D 7160008 T U UAI OE&Us. O G671 UVUEUEUO¢OsEGE UUE U
URUsUO UITUAGO aosteUUUE Uua AEU TU ¢UBUYTUsT UE
ET Ot U1l 60O ¢0&pUVUE TU UPOUURUOUT UQUE ¢da2pUE TU0 O
RE RO UUI Eeu U GaidotEGoWw OWio © RO T EU UEGI EU uGEUU
OAUT RUEeu Usu¢O aRrR@O
EU UO TUAO UsUD 1¢00Us TU 60OGUEDEREUs UUE AEL
6UO0pUpOse@EGE, OE 1TUeEUx2O eUE OE uALkGeUl OE eUE
®#ROT UUE

U0 AUAOTm OpUAEEI E eUE ‘P EGEUe® UAGE Usl UE &1 U
Ad5000 0G0 ¢EO AdDQAOBU Uuad UO eUul 0UUBO

FcesU 30. Ydoe: Manuel Geissinger 0Ue pexels.
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DUEUUARARRIGUE E uUEUUGeUl 60 RT ¢UEBuEGT, @ Ui U0Us0G
Uil uo Ol OAgU Usil UE E 1 A&ETC tEVUsenl ol aEGO AEU |
UsUOeUUU0o6es6l Y VIQDES U WAEGIU@Os U Ugsl UE E UEURUGOECE
U UQUEURUVUE®EAUT U1 060 T U&EU2O6. DAdUe AUR Usil UE e
DAJEUUARAEeéd, UET gl UdOK®OBBUsUaUEUEE UT UUEYT EO6 D/
bO0OGAAUETE 10000 Ut UE gEuUUeUEe g Geéee&t E (Ul S. eoc
KepUsuUBOGE ¢UBDUAUTUTE Ul ROQGOUUO

KepUsuUBGE 3.0 eUE EKPDEBEuUuOARAEe &1 ETKWERRIAOI OAsU)
UEO OEITEUQGO 3A8EGEOD

Q Uil &I ETE UO6 UEUUEEe GUID® Wepht 200 WelbE 100d U aUO Web
iU ROEGEYT OpOEE&Us RO VT EU TUUUGOBA UO6 UdUGOB 1L
poePUE UpsaEO TU UT Ul s0aVOUUE, RO &I U éesil ETU ¢O06
Education 1.0 GUO Education 3.0. (3)sercreated ed

gU o¢oUBEGGUUUOBU GROIUsU UT UeOl G600 TU aobo6i eUr
UepUEUUBUEEOU 1T 0T U&l 06 1.0 Ke¢EeUOUT Udal OT UUE aU
aoooeual 0 GRUOUEeOUO UdudpO060O UE(USEraedteds UO e UE
education.com, 2023).
DAduUT OEU Web UQ. 0, E KeéeoUgsuUoBGE 2.0 o¢UBET UT a,
UTTETU¢sudUBE TUUUT U UO6 ulUGefA Ob eUE UOb6 T UeEU
TUGEUOG GU UBEURDY UT O/ 0T UEBOAT aT OT U. 3UdEeOg Ue
G0 TEU ¢EO Go6T uluUY & E, UEYT EQo@ARE e d E & e ¢RDaATGESOS
GoT UbAUUEegdO Y A2EGEO, ¢UAedaGTEU ¢0O0AdA YT UUU 1 A
EGUOI UAEU eUE Al 1T E éOEIl RI E @gerciedied Bdudationzcons, OET U A1 E
2023)
Q KeaulloaE 3.0 Usl UE) on ORilke Aol GuE) (bE(BE G EUG UG e Ul s U e U
DEZ w®Ail OE, OE 1 UeEU&x06, UU ugeUoU, OE UWEUGOHT Ul UEC
OE ¢udOE, UU UbAUT UsU UETEO6O0AOQOUIT YTEU TOITUuEeg C
TU UT0U9OedEUs GUEO UUOT Eeaed Ul £AAe 0O URT YT UeEU
eUE UEO eOEIRI 9®.OE BABIUI Qi KeopUsuU6GE 3.0 Us
UT U0dUdBU UEUR &0 ET (WEercledidd edidation.dam, 2023).
goil OOUUE Ol Ol U eUE 1T UOAUT UUUBE @& (GUGE GUE ROO
T UUUGRETYTUUEGUEegO T A2EGEODO T &®0R URT ¢UEUUKMRAEenTd
UpOUUT UaY UUEeuUUBE E goOEUOaAeT EU KéeopUsuUBGE GERI
Mot oharu, O., 2022). DE G6AAdBUGUEO UO6 UI 1T UAR
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KeopUguUb6GE ¢ UbdpA uRd0UF GEU U O
QO Uil &I ETE UO6 UEUUEEUUO6 Ul UO Web 1.0 GUO Web
TU ROEGEYT OpOEE&Us RO VT EU TUUUGOBA AEU UO ¢uad E I
Ur 01 668 0O0UE, RO &1 U eglETU ¢0O6 alGsalOUUE aUET U
Educati on 3.0. ¢gO Go6ag@gUEGU UsUU GUU GROIT UsU ¢Ob é.
TET AT 0 AEU UET Ue¢oUgsuUBUGE 2.0, o000 80U ¢0apU0E 1
UET KeéeoUsuUGUGBE 3.0
GU TEU @&UOI OAEeg ¢oOuaxAAEGE GUE UuUEuUGeéeUI gU eUE
EUEUs U0 UOUOE eUE U6UOODOGUEODEGYT & OE eUE usl 0O
UEO EeUT UUEUUO eUE UEO EeUT UUEUUO U006 T UGEUYD g
Q KoUUT sU UEO QETEUQOO 3A2EGEOD
Q UETEO60AsU UIiud eETEUOU T UGEGEUeOU o¢oUBEaAAI T OI
aAkaE UOgl UE aUTGRTE 1 U OOo6EG GeEIOE OUE OUEK e T Ee g€
DD O U REUénT wOEUEUGT eUE DI Ed0OGOOEedd ECAR, @®éé
pooaE UEO UURT Ol OAsUO T U ¢EO T UUUGREYUUEGUEeOUOD
eUE G671 UbAUUEe&dO UITEITUGEUOAOGUEDO eUE AEU UGEGUG
UpEpaliO6 BOOVI &30 OUEed eUE ORUUEeg YU UE arRg URT 11
0 Ret EU POEGEYT OpOEL@GUU UET UURI Ol OAgU ¢oUBEGGUUUD
pedU Udu UET UAE E.
DE T UeEU&0 60 YTEU U6GUORgsU UO6 eETEUOU TUBEGEUeC
O DDOGUEOCDdSsOUU UE Gl OeUET UDUY BEEUPUUI O61 UGB O
T URBEGEUeOUO GUURO6O AEU UE YT A&EG0Q® U060, 110
UpE@6T ECOT U9OUUOT UaY AURT .
6 DPOEGEYT O¢OEQOaUU UEO uEea®d U060 G(4Od0EUxO Go6GeUs
AEU TU U¢pOGUGsaOUU 0O &80 Y A& 001
6 30U UEVTEO60AQRI UDP® UGHeEGEUex0 eOEIUUEUOOD
UT GUROYT &l RO UBAUI UsU eOEIRIEegd uUEeUURGEOD ¢
aeoaUBaUVUE O Ue¢pUEULUVUO6UEEUO DA Ul £ ugeUoU, ¢OI 1
d UOET UY a A&l Oob1 : Facebook, Twitter, Edmodo,
bloggi ng, Youtube, &I ¢
0 gt EOpOE@GGUU UET UURTOATRGHU UO6 UVUeoUEUUBUEER
T UeEGEUVUe&al eOET OUQURTI U060 AEU T U ¢50U0UU0UsT OUU
$O06 GRUUsAaOT UUE TU UO ¢UBEURDY UT O.
www.sustainablehospitalitydigitalisation.toolkit.com 92
(=]




DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

(@]
(o]

O«
N

& OMme Co C™
T @D [T
Cc
Co

m: O
<

— Co

m»
Q
o o
- c
(e

& C

C

o cCccoOOcce Com
(@)
- O

G C
C
m/

(@)
b2
C
o >

D

m
)
Ce

o«
Q@ O >
- O
C

e v

Co

Ce

- o

m e C
= M Co

[@]3
B
mp

mp
(07 83\ O« ¥ O >» O & CcC m O
mp

- O/ Co
S MM CS OF C 7 S O

P T e m & C

&
9;’ O C ©

(@]
m:
(@F
(@)
¢) O;
m — X
< Ce (O ) - O o
’ (e o) - C
m: O

C«

¢ O«
- e O
— O
e Oi (@F

O¢ FFI‘ Ce Mb
_ S o

[@]3
OrQ@ () R Co @ © Co O

E=2
o C§ m» %\
O ©
- o
O me —
—_
D = Co
m O

¢

Co
m-

w
2N\

m (D
=
C

Q: |T|>
<«
C
(@))
©
mh
D
Q
=
(@Y
@)
Co
8B
B>
T
mh

— o
, C
(@
Ce
—_
C/
X
—_

— Of [TI
Ce
o C
([ONK
%\

v Co
pull
G o
pull
)
(@)

c O mr
O O <
m
Co
C/
Co
C
rrl/
—_

)

- e ™ e .0 PN

o B o OO

, OE G677 00ea&F &
1 RY &1 OE auv i EU 61 O6dUI EGUEe D e UE
(Understandingeurope.org, 2023).

oY o

oo O
So
m- O) :( (et D

Co

=

U0 GU ¢ UWUEA

Ce

mp

)

. O
— C
@]

O
m»
<
Ce
m»
[en(q
C
>
Py
>
s MM
D

m/
>
m/

o I e O O
o O
Co
m»
f O
< e O
O O
o
(@)
—_
C
3y Ce
m»
Cc
=2

Co
Cc
O
Co
o m
(@)
=)

«
—_
mh
(@)
(@}
(O R
X»
—_

Co E
m»
Cc
Co

o
o
C »
—_ O, m
—_
— C
Ce
b
C e
C
(@7
mp
Co

(@]

a
—_—) -

o Cco X o
O S O Co Fﬁ‘ O me QO
o [TD (@Z )
mf
(exd

O »
(@)

www.sustainablehospitalitydigitalisation.toolkit.com 93



DAEUUARAEe UEO YEGEOOOPEGEOD AEGOET

—_
Co
peg

o m
Co
Ce

Co © (o
m: ©¢
—/ Co (e
C

(e

¢
X’ [Tb
O C¢

Co

o
(@7
—_
=2
(@))
(@Y
&\
Ce
(=
M
(@}
, e
N
N
O
, O
Q
—_
Ce
mp
mp
Ce
O/
(@7
C\
Q
([@x)
—_
Co
pul)
C«
C
pull

D
M-

C
m e
e
4 [ mh Co
¢
o

R

D

o
' C
O

Ce
Co
c @

(et

¢
;. =
—)
—

o
Co Cc T > ™ Co
(@)

>
s m O O
O e C
(@]
™

>
¢ o

m m: Qs M M I:'Fb S o Co D FFI‘ ()
> ’
(@)
G CmO —

cc O
o & - — O
o O
(@)
” (N o
C«
>
[SN
—_
—_ Co

- e
O Cc ™
—_) —)
¢ o Cwc
Ce
mp
D
C M
N o
Q
Cc
m
C

E\

b
S -

D
G 8 ™

—, C
m
—_
m e m

mc - O C o
il
C/
gy
4 o

D
O s ;U,’
&
onf]
C
>

QD

b
N ;U)

Cc

mp

4

m

Q.

R C
™ — [22})

4

G C
s

<
(ex)
m:
—; C¢
Ce
Co
m O
-y
Ce

c )
T C > C e
GG COror T o
mp
D

(S NN = o

ms [m»
- o

—_ = m
Cc D
(@)
&
m: —, ©
; F:E)
Ce
©

(e
Cc — O

o

e

e o e O W CCw e e (O o Co D
o .

S O mcC O O — M M Co Co Co

SN
Ce
Co mr — & gf =g

O >» —
Co Ce
(@ C o
[N
k=2
(= % (SN
0
co o O
f My
Cc
—_
C
¢
e
m»
m N
& \
s
6/
@)
lal
—
me
— 3
on]
s C
e

www.sustainablehospitalitydigitalisation.toolkit.com 94



DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

(04

Cc FH‘ (e
Co Co

b o
m m»
D

g
(@7 -
> o
—_ >

Cy
mp

(@]

mp

gm;\

O;

(@)

—_

[ C(
cc m

e
—_ o

C

Oﬁ (@) - (SN
D
Ce
m»

—_ 'O
(@x)
D

mp
oy -
o

O ©¢

- O Co
O Co ¥ ™ ¢
C O <
(]

- O >» O
- m
Co
([@x)

Cy &

(@7

- o = = ¢
(@)

=
(e}
—_
C
C
=
m
(e
M
Co
o 2
(@)

D
D

o z NN N \W oA A - A
~

® .0
Co
D
=
=

¢ Q
;)
Py
%
o
O
o
C
)
b
O/
c
Q7
<
C
m»

—_ =
h\ h\ h\ rrl) C(

—)

Q:

Of
m

D/
&\
Co
Co
mp
C
Of

T»
m o — < (@F F[ﬁ — O e =
Q»

e B

:
;o m: Co C
Co
m O G Ce S(
mp
D

C
o -

E ¢ e 8109 d a Andrea Piacquadio, pexels.com

www.sustainablehospitalitydigitalisation.toolkit.com 95



DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

vn VAVOF\”AI'\, “o\‘ \\V\“\ \\f\,v
2 4 Kéop¢UEUUOUEEéEY 1T UeOuOl OAg U
Q UepUEULUDOE®OBOI OBIsWGed OUUE aUOT EUEUsUUBO Udu«
1T OEUO60AEGT eUE udUGUEOBEOUOURT ¢06 ¢00aUT UUOI o
UepUEUUBUEenlT GUURRI (Gento, S, 2015)
Ot UeOuoOl OAgU Uil UGaedVUUUE GUE AUTEeg aUbUUEAEeg el
U@ AO06. DAOET UT aA&l UE UE 1V Ul &«UE URT 1t U0euuRi ¢Obo
GUd6 eUE URTI @&UROBENT @ UdBRGT ¢6GR Ul UsUxD, ¢
b0O0O02AAEGE ¢O6 UUEdDEAAUE T U U066 aUUROBO GUOD ( C
DE |V e OWOHE UU (Go6AeUedET A Wi MORALUI UG Up GAVEROEGEY O¢
UE aoll OA@ eUE Ul Al 6GE utUuOT &l RT (AEU ¢Ud AuUEA
GUUUEGUEE O GWieAd D) .2023)
gEuUeUEeg 71 02 QEOIVUGAAE UE RoOOGGE, UET UoUGRUIEGE,
(TVeou®iYy, E GEuUGeUl gUlbuQ6IES UBD®E UE ROQGOGE U6 U
GoAeUedET @l EO T 0euubo6/ UduoOb6... gEUEOI OAsU: 0O 1 U
E UGEuUGeUl sU UEO UoEGU@BT EO ORI 1V U0ewurRiT, O7la OE
GUEGUGeUl sU Usu¢d 060 AEU (V) é £l 06

FeceeU 32. Lukfabkd Riosd(tiidyguselzd pexel s. com

www.sustainablehospitalitydigitalisation.toolkit.com 96




DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

U u
é E O¢OsU o¢UOBEI UY aAk
D (i O U U (Nadjubdaswamy, C., et al., 2021).

GEYE 3A8EGE Usl

Ri T UeEY £URT eUE 11 U8

UEO uUiT EUUEUUO euU
. o A

NN e)

o C [Tp
O O @ (X
= o m
D 1§

D
C

S Co
- &
O 7 o
ﬁ-i

G

()

cC O Mm

Co
cC @
¥ o T Ce g om

m\ m Co -

\ gl, m: — ™ [T

= o
m 2 CeQ

D

(p))

[Tl Co
—_—) ) =
C Ce

Ce

Co Co
e C &

Co
(@)

- 0 o C e co

D

Cc O
o

o

(@)
O & C C

@]
O v C o
(p))
C
C
M
o/
Cc
m
Co
m
(@}
O
M
Co
(@)
>

4 Co

O ©
O; (@}
-e- —)
eY
Q
(-
m/
(@

(

m m: <
Co
O o =

N O ™ & <
—

8 o
8

mp
o

-
—_

& ’
e o
Ce

O S m
O —

g Sle o
c m o ©
Fﬁ [}

@

(@)
o O O

o O Co ©Q (:Q) -
pull
Co© O C

mp

G~

(@7
— ag\ C( ITI) ;U; ﬁ‘ .

Cce o Z Cm @™
O ¢

e T O N
e P S, O MS Co®
o O _
Co
m
C
O @
N © O

Co
C
Os Co

m =
F O m

(@)
m/

S C
Cc
o O £
Ce
(¢
m-
) Ct — oo o m
;. X e C¢
e

w)
N
(e
N ;U)
-

)

Co
—_
e
m/

&‘ o
el Y e)
o

, o X
& O -

Co

C

m»
Co
O

(@)
(@]
>
m»

D
_

5/
e &
o
m m
co g
62 Cc
(@)
)

. m CC o O o
Ce

o

C

(4

Co X«
S e
O mp
oo
o =~
—_ -
— m M
g
r_
—
D

www.sustainablehospitalitydigitalisation.toolkit.com 97

@




DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

m:
O
k=2
(=) %%
()
—_
Cc

Co
- Co Co
Ce
- S C
[T

—)  —) O) —_—
(] 4
Co —

;;U)

= om
m/
o

8
y  —
O cc » O
- o
Cc
¢
—_ —

mp
D
O o©

Co
- Co (pZ ;U’ O¢ O)

- C D
COoO®OC o
mc O X m m
O <«

Co

Co

Co
(ex)
Q;
mp
D
m C
D
(@7
mp
—_
pull
—_
mp
D
M O
D
Ce
mp
=
Co
O
mp
Q7
Ce
O/
)

o
S O

prd]
m»
e
D
(@]

(Redecker, C.,
DigCompEdu.,
0 Ag|2017)

i

o [TV (@)

Co Z, N
>
Cc

e

m»
—_— c(

D

(@)
>

& | A
D
m m -
O & M >» Cc &
C
mh

Q¥

— O)
m o M
(@)
OO o > | ¢
oM »
e
- $\ (03
— —
o

mr o S
Fﬁ~ —_

e e e o
o o
— G O C o
g m
= o

(@)

pull

2020

¢
—_
=
@ m
4 C:
Ce
—_

a Ce

me

Co

m: &
—_

m: C

Co
Co
m
c O
C &
Q
i
O

o
D
B C
D
@)
<
—_ Co
s Co
o

(@)

Co
o m O ™
4 () 4
O; Co ﬁ

Co

m &

Oi Ce O) (@2
mp _ M D

o m O My

C e
Cc

o B

(@ ™

o m\ Cc O ©
m» g
C

O G <
mp
o ™
c @

®) & C®» ©» ™
7 m)

(@)
'

o

(@)

Co X
FH\ o O —/ m o
—_— —

O —
o M
o —
& G ©
G C ®»

i
(@)

X S Ce cC o
m: Qs QO o (@)
OO /D Coe C M I:[FI
¢ — O; )>) o M

m = m C O

C
Ce
cC @
O

=
Coe O e O O =¢
e
o

o o —*
Cc Co
O¢ Co Co O) Q7
Cc
Co

- m o
Co
(@)
Co
m/

c -
mp

o < ms o ?B\ (@}
(@)
C
(@)
mp
Co
Ce

o T O C
(@)
- O ™
G D
< O C O ©
mp

o —
cc M
Cc
- o
mp
(@Z
(e}
© C
T m o C
C T

D
o
C
Ce

Q» = Co C © 83\ Co C¢ Co FH‘ Co Y Co X

C
G C
O & ©
(@)
_—) =) =
B
(@} (@)
O C & D
(@)
(p))

(@)
o
cC o
—_
Qa»
X

R4

www.sustainablehospitalitydigitalisation.toolkit.com 98



DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

N
(@Y
>
C
([@x)
&\
C
D
C
mp
Cc
mp
C
E=2
mp
Co
C
(@)
(@)
C
&\
o
mp
C
-7
M-
[
mp
C
D
&\
(@}
Ce
-
m»
@]
C/
>
mf
Co
ml
'Y

;s D
mp
—_

[l QN ]
c O
(g
Co
- T
C
cs [TD
b
Co
D
C
Q\
C«

m-
oo =
<
Co
(SN
$‘ C h\
puy O, (D#
C
)

O

m»

Co
5 C m (g
c O mp =

c o<
Co &‘ =
S c
<
m (]
O;
C
o<
—_
Co

(@Y
mp
C\
m m o ®
)
e © »

Ce — &
(@)

Co

T m o ™ O
C —
(o=
4 m’
(@]

cC o Cco= 0

m: o o - > = —
=

m O
=
E=2
O}

(@]

© O
o O (@)
C
@) = O
C
o

o O ™
C pul
(@)
(4

Co
m o m O — C > M m -
O/
4 >) —_

C Co O —F O ™ M @
-3 — C\
Fﬁ\ D™

Co
(@)
\

cC o
o R >MC — O e T

7 o~ > £ O S M _QC O & &
Co M Oﬁ m < Co C &\ — M Cc C
m»

, = O) m O

(@)
o
()
Co

Co
Oeg ® e C® Q>0 >M O

T C ™ C Co C S o
T»
k=2
(@Z
O
o m

m-
Co
m»
mf
e Cm T o

- ™
. Cc o O Cc ™ /™
s (D’ (@)
Q S o

= Cc O C Fﬁ
(@Y (@7

o O —F

Co
O Cc & Ce e
> Co

— ¢

¢
d
¢
U

m»

www.sustainablehospitalitydigitalisation.toolkit.com 99



DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

- Co o > I\)

I:'I:I‘ SO

D Cc ™ C (0 0]
(@]
Th
(¢
C
Co
D
C
(OS]
C

Ce
¢
(e
(@)
C
mp
D
e

o X
Ce
Q\
m»

Coo mr — C D™
o
Q‘ Co

e
(e

® O Cc O ©
e
(@)

C ©

O CCC — C g M
¢
O C C (D
O = > o
(e
—_
m»
D
Co
, Co
(p))
i
(@)
M
C
S
O

h\

v ¢
m: O
m/

c O

(@)
m ©¢
Co 4
C o

(e

S
Ce
m MmN C
(04

D
C
- o
D
C

Co M
C
Cc
C
@)
>
B
(=

D
O ©
Py
e

(@)

- o
D
O/

: C O

o

pull

—_) =
m &
N
<

O
N
Co
o D
O C G| Cm g
T ©
(S

(@)
- o

C C
D
m Cce | m— C ©» — O
Co & C
T 8\ [N
— o
S C O

X
(@7

2017)

mp
D
—_

O o
pull
- =

Ce
o C

O O <o
(exd

(p))

(@)
ITI‘ — 8\ C(

Co
C o

Co
(g
C o
m:
)

C 77 D«
[SN My
- e C cc

“a Ce 0
m: Cc O ™ O Cc
(Z
— [T —7
O
o
-
i
B O
8\
m}
(e}

(=
m
(d
m
Co
m
%
T
C
" Co m Co [
C
= m & Co O’
(@}

GROT U 33. KIT OEOI OAEeu 301 U1 O NEGEUe& @O
GEOGGEYTEO 3ABEGEOD. DEAG: Nanjundaswamy,
Digital

collaboration 2021).
(teaching and

Staff/Faculty)

www.sustainablehospitalitydigitalisation.toolkit.com 100



DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

o ©
/

[§

?

)
[T/

m )
Co M
m =,

Ce
m o

C
mmCTmm - G oo
[SN

(@)
—_—)
C O
o o Te g

—_
C S O o D -,
C & -
. & O
S = Co m»
Cec — O @
@ C

Cc Fﬂ‘ Cce O O Cd ™
[T
Co

o ™ M O C

Ce
(p))
C
pul)

D

c &

¢
2~
[0}

(@)
Ci g M
Ce
m G o C
mp
;, D
Q o ’
S

mp
a4

. @ D
m/

(@
o
[ (e
S M
Co
O e Co co
m Cc X
. Q3 m
N Fﬁw c
4 ’ o < e
s O
(@)
Ce
=2l
(@)
(@)
@ @

(ex
—_
Co
pull
C
C
pull
%\
—_
me
b
i
o

- o>
Ce

Ce
E=2
e

o

Ce

o =
— [T
o O

pull
&

5 %:
-

Al m:
C

e

O v @

<
Ce
(@)
—_ O

O
O <«
(@)
O/
U m
[
M-

o C«
Ce

>

Co

ceEcCcm2>mo®
(@) Co
& O o

m < Cc M C e C C o
(@)

(ex)

o

>

C

m

o

GE ¢O6 aGo67aUsi UE GU &
5 ’

)
Ce
m»

O =
(@)
gy
m»
C
G &> m

co &°

Q7 M- _™ e C "
Q»
(e}

4 Ijﬁ‘
[

Co
o e Q¢ m @ Cmp C

X v O O o

O
m»
o,
o
m»
C
m
o

D’

m: me
C

O

M

[
a2
Co
(@)

m»
8
O
>

Ce
b
e
(@]

e
)
O

—
X
—_—) -

E
i

WMUOEUA DUEAEE D U
D

¢

PN 0O O C T OO0 SO0 PLQ@ O ST O O D CS S T CCO N
c

C
- m -

PRV N A

E d¥REGCEEUUE

O Cc @

mp

O ©f
- O >
Cc

C. e
O m O

C
(@)
o -

CcQ
m — O o O M Fﬁ\ Co C

o X O C O gy

CiCc & »>» O ©
m: — C«

—
\ 3

>
; O

[enlq
Ce
m/
m
Co
mp
Ce
(p))
o
e
C
e
Py
Py

www.sustainablehospitalitydigitalisation.toolkit.com 101



DAEUUARAEe UEO YEGEOOOPEGEOD AEGOET

EeUGsU0UO AEU UET UV GEGAQUEGE (
GEUeéeal uoel UUOUQGURT . & (0 &1 O0E
(E 1 E Us UA& UL

AAAAAA

U6 C

u., 2017) ¢0O06 Ul UG &
net/2014/12/self  -directed -vs-self -determined.html).

usUoe UUerquiUIﬁﬂh%E WEU UGEUU

(e E 16 2

—_
C«

a

- O
(@)
e
m

E=2

o C«
m: —*
Co
o

"R CC T CCOr ™o
(@)}
c —

Cco g 77 G
g Oﬁ ~ >
Cco O ©

Qs Co
¢
mp

e
m ©
Cc ™ Cy Co
oo ®» 7 m
- MmO
- 9»
c

Cc
>
m O O M my -

o Co O > O C
C oo O O D F‘FI\

o -
>

E

UEU (Gé A E UU WHEA Eteectet tEd ABGA) (
Ue Ol OUeEGE eUE UTEOIUAEGE UEO ¢
J @BEGE. ¢goUOodO
E UEO

(@)
B v 2~
O &
N ® = 4
c - “
m

cC
o o (@]

Qr Cc ™ C°83‘A —40 C & —_ C('O
D

- Q»

[ o4|'|'|>9)
o =

Ce
o -
e O Co o <
o &y M m 3
O Ce S
o™ -

Cce m
O

W)
Q o
OT Cc™» D O

;fD*ITIO)
py)
(]
o <«

—

, DlgCompE

o C -
Cc
mp
=
O
O
C
C
(@7
C
mp
(=]
o C

g @ m

o C

c 5
C«
e
€
a
[=D)

R o

)

M &
D D’
m: [T

Co
me

Co
4 P
(@)

e oo ® Mg C

)

C
)

m e o [\ [} o
; O
m o ~ (@] O’

c
(04
Cc
D
O/

= Co (N

(@)

Co —

o @ O

’l'_‘

n
&Y
: ’5

C

m»

mp

Ce

o

D

h=2

C

mp

[y

mp
(p))
Ce
m
=2
(@7
o ©
o
=
g
-
i
&
=
('D/
o=
&
&
¥
S
)
e ®
(@)

D

pull
)

Co
o
P o Mg

C
—_

@ [Tp
5 M O)

(@2
- ©»
Cc O
<

m o My
me M

[(e N @\
O ooy mo

Ce
e
O Or Cc O Comp — & [T

[SN

- e & oo &G
v mp
o
; _ Co

- /7 O

" (oo} X»

«©
O

D
com YO

N B B )

&
Y
™ co

(@)
Q
O) M-

(@)
O cc ;¥ C Cc @
o > o oM B g

(=4 Ce [ C — X ™ D

S O Co D
¢
mp
cce mc @ M _,
Co

T O @

>
m»
(@)
Cc

Co
P o & o

SR Y mse mom
Q
(@)

N

E; m Fﬁ\ - S O
)
O S —
o
€r Mm
()
(=7
&
o
C
mf

m»
o — I
CC OO N O - ™ M Cy M S
-_—)
c O
2

c
c
C§ O;
(@)
E=2
o

[enq
D

Cc
© S [T

Cc

C
m O

(@))

O

Co
(@)
(o]
Ce
E=2
O oy
(@)}

0|
9
oé

www.sustainablehospitalitydigitalisation.toolkit.com 102

D




DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

[ R
C
[
(e
—) m)

= m e C o O O
m <
¢
mp

o C 7

—
m
O o

cCcca G m
—- = om O o

c &
()
- e M N OO C

Cc &
cC o
m»
Co
®

Co
- O

cr
(e e

co C¢
m»
(@7

Co
()
Q¢ Ce
(@)

N
(@]
N
(=)
~

o
Cc O
> X
0 Co
>
m> b
D
B
O
C
D
=
C
m
(¢
C
(@)
mp
D
B
O
=

< W
C
m -

Oy c«

—)

Co

—)

=

C

O D

—

(@
m»

o]

[T
C\

2y Ce
C

C/

O m
Ce
E=2

a4

m

N m
o O
(@)

—; O

5 =

Cc O O~

T» =™

—~ v
Co
T»
(@Z
Z/
m

Co
= N
o
m &°
&
¥
.
i

)
O
4 DLy

Ce

)
4

_U —
m: < Ijﬁ‘ ms [T
D
m)

Yy S
m =
N
& C
Cc D =
o &
Co

(]

C

-’

m: @

-’

o &

r O O
c:

m»

N -
~— ~—
m»
Co

; O

Nt
m»

C

[p})

@]

()

S O

([ex3

o Co©e c

Ce

m»

¢

(e

- =
C

o™

C

m»

Co

s (@
7 Oﬁ
m»

Py

Co

m»

()

¢

(e

m»

O

>

—_

o

Co

C

m»

w
~—

O O
(@}

AL
—_— FI:I‘ m @
Co
c>»omo ® N o ® M
C

(e

O E
)
=€ xX@ o x g
-e-C‘?&-e- Co m;.e.N-;C(('D (SN O¢C§

C» Yo CMCGO Mg o —mm® ™~ = me o

¥ O TR TS G O

C = >

[an(q
o
C
m»
(@Y

o m»
) 4 — -
O & [Ty M me
m Fﬁ
[an(q

O O o T S O O
o © m >

Cc @@ <&
()

M-
_—)
-
C
cc O -
Co
o A

oy S ¢
m =
—_— C(
C > o
Co
m O i - @ O Co C o m: m o — ') m o c Co Co
% —_
Co
(ex <
S ° 4
—_ O O

C O\
m»
Co
?/
™™

(ex
= X Cc
c( =

(e

Co
(@}

Q
® Mo & B me
()
—_
. P @
O Cc &

a4
m»
C
m»

www.sustainablehospitalitydigitalisation.toolkit.com 103



DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

mp

C

Co

- O
Cc ™
m &
4 —_
m: C
m

Co

— M

—_
Ce
(e

>
m»
Ce
- 0 CG ™
m
—
—
m: O
. Ex
o
C
’ o 3,
[\
R — <
[al4
(@
e
o
™ c O
m
(@
b
c
C
m

s, Co Co

D™

—)  —) C(
Co

Cy &

e O M

—_ C§ m‘ —_—
Co

oo M
8\ > (@) Oﬁ
N oS mMmM o

> 9o o C

m)
- O

C

a ﬂg\
— O ~ M- 8‘
Co

mp

C

[
oy T 5 © QD

o D

1
S — C«
@ [T
(D/

o]

> @O

T3 COor O
(@)
(e}
O
(‘D/

e
Co < o ©¢

¢
S
C
<
e
M-

Co
>
>
O
C

O
Ce
a O
<

(@3
mc o f o
Ce
; N
Co

[

T
C
m - O C > o C
m/
co ¥ oar (n

O o O
Co
I-I-I/

= —~ =
¢
¢

> O

o™
(@n)
e
(04
_x

¢
M-

mp
[\
o C
mp m» o (e}

m»
~ m c O
o

-
cc &Y [Ty ©
=
O/

m
(@7
Cc — S

@)
N
4 s =
om O
Q\
CcC m O

(@2}
o
cs
G oo
mr Cc Mr v e
C mr &
o Co —
- o
s
8\ (@ O O -

U1 Co
(@)
C

, @&
Ut ROI
(Sterling, 2010).

- N o
o
(e} (@}

C

— O
)

(ex

o Co
; o

¢

S

mom
s QD

: Cc @

co C«

m: m: M
R4

e
o
C
C
Q
I-I-I/
(e

- C

D

rrll

Co

(0)]
. O

o m
RSN
&m’A
oD
e  ~
B < -

)

C
T
(@Y
(@Z
Co

C
C . —_—)
m» @
Co ™ 8¢
?3\
G =
\ g: C«
N - O)
[
2 <
oo &

—
C

c
cC o S s D

Cc Co [TD
o e M
oo
< m
[p))
—_
s Ce
5 C( Co
(]
G
Ce
(0] —
i
O
o
o ©

83‘ > o mp
T»

m o &
o > |
O

© O
N O C
C
>
c &
D
Ce

g u
o}

-

E a
® OUUER&OUI ¢EO Ul Eeg &
0

Z ©

@ www.sustainablehospitalitydigitalisation.toolkit.com 104




DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY

Model for exploring the topic of innovation and digitalisation in VET

Private-public
partnerships for the
EdTech market

VET for green Intermediation
and social goals bodies

Policies and i
initiatives Cooperation &
Partnerships

Funaing ror

investment Adapting curricula

to labour market needs

Teaching & Learning

Governance,
Funding &
Leadership

New pedagogy and New learning
andragogy for environments & organisational
teachers and trainers developments

Mobility and
internationalisation

Modern digital Higher skills

Multi-stakeholder earning technologies

governance

and higher VET

gional/local

leadeT T LETILTES Ul

Vocational Excellence
Excellence

GRO1 U 34. 30101 O AEU UE uwEUBUUTEGE UO6 28l UUOO UEO eUET,OUOT sU0O e

KKO ¢06 aolux0OUUE YU UET eUETOUOT ¢U eUE UET
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eQuutT EaGE UEO EeUlIODUEUUO ORI g6 G UEY £ORI KKQ
ET OUOYT U eUE UET 't BOWBOPO&EECGEIETIOENOE®L eUE E ¢
O61 UE w6l UOUOWDUEUU TUO GovaA 061 aUET Ul £pUb1 E
ETQUU0UBU UdsdUUU, UpOb6 Ugl UE GEYUT UEen TU UEUGD

EO Ui Ul g1 UEOG GUET UAOO A& UBdAUGBUO. (KO, 2020)
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Educators’ professional Educators’ pedagogic Learners’
competences competences competences

DIGITAL TEACHING
RESOURCES AND LEARNING
@ Selecting - Q Teaching
FACILITATING
Q Croating & modifviig Guidanc LEARNERS' DIGITAL
COMPETENCE
Managing Collat " @ nformation &
Collabor amir
#, Professional protecting, sharing Q Collaborative leaming media literacy
V¥ collaboration \ @ Cormiriatbn
3 @ Self-regulated learning ” e
» Reflective practice } — Q Content creation
EMPOWERING
ASSESSMENT Resnonsible us
£ Digital CPD o o LEARNERS @ Responsible use
[

Q Assessment strategies @ Accessibility @ Problem solving
! & inclusior
| |
 ka— Q Analysing evidence -
o Feedback & planning @ Actively
engaging leamers ——

GR @130. D£ A:@ DRIGCOMPEDU FRAMEWORK (Redecker, C ., DigCompEdu., 2017).
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O DCE’S (@

2% ol

&

Teaching and
Learning

O &

Digital Empowering
Resources Learners

@ Subject specific

competences
Assessment

9
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(00T 2006 4) UEO utBWBEMeUEsBDOEGRUEQ ¢UDEOR®G 5 Ul U
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' pedagogic
gonal competenceg cators pedagog Ompey, Learng,,
S AV €
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® 7S
(? Teaching and
q,bo Learning

Teaching

Guidance Transversal
competences

m
competences Collaborative leaming
Self-regulated

leaming Empowering amers’ Digital
Digital Learners s mm
E RIS Resources :

v o Information & media literac
Organisational communication Selecting i !

Professional collaboration Creating & modifying Communication
Reflective practice Managing,

protecting.
Digital CPD sharing

Subject
specific
competences

Content creation
Responsible use
Assessment Problem solving
Subject

Assessment strategies specific
competences

Analysing evidence
Feedback & planning
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% Cognitive

To acquire knowledge,
understanding and critical
thinking about global,
regional, national and

local issues and about the
interconnectedness and
interdependency of differant
countries and populations.

DAJEUUARAEed UEO P EGEOOOPEGEOD AEGOEY
JEUUO ¢0O6 UQUEUOUT UUE AEU UET UBAU
10101600 gUOl @RUE GET UGeU UOI galU

GCED ENTAILS THREE CORE CONCEPTUAL DIMENSIONS

Socio-emotional

To feel one belongs to

a common humanity, .
sharing values and
responsibilities, empathy,

solidarity and respect for
differences and diversity.

Behavioural m

To act effectively and responsibly at local,
national and global levels for 2 more peaceful
and sustainable world.

FcesU 41. Ydoe:

CLICK HERE

UNESCO, 2022
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COMMON VISION OF GCED AND ESD:
empower learners of all ages to become proactive contributors
to a more just, peaceful, tolerant, inclusive and sustainable world

' ™
Global Citizenship Education

Aims

» create a sense of belonging to the global community

Associated themes
» peace and human rights

and common humanity » intercultural understanding
» create respect for the universal values of human » citizenship education
rights, democracy, non-discrimination and diversity » respect for diversity and
» empower learmers to engage and assume active roles tolerance

to shape a more peaceful, tolerant, inclusive world TR

N
. ® ..
L J L ]

Gomm"“a”ﬁes

ke, 8 Vision .

» ampower learners of all ages to bacome proactive
contributors to a more just, peacoful, tolerant,
inclusive and sustainable world

Holistic pedagogy
» learning contentsfoutcomes but also

» learning process and emvironmaent

Transformative purpose

g » emphasis on action, change and transformation

— Acquisition of wider skills .

x B » acquisition of values, attitudes . . .

. » skills for collaboration, communication -
- and critical thinking .
. L] ] .

Education for Sustainable Development

Aims
» empower learners to take informed decisions
and responsible actions for:
- environmental intagrity
- economic viability
- a just sociaety, for present and future
generations

»
»
¥
»
»

Associated themes
climate change
biodiversity

disaster risk reduction
sustainable consumption
poverty eradication

"Udoe: UNESCO,
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M nAGCEbD.

‘ yilek A RIA KR pClE A EK n mb g GO BA  KAe A A CO
gl WRRCO wCHARY By CIEK Kk KA Zm pCO) x®3 Ck3KEAR KA

3 %A K3 €33 = 3 R% b CO K5 %A Ik €K 1€
COAK 3RAKEECE A KD m wmb KK IE, K A I COA

w3 AR CIRIEAK AN IACE K IE, ¥R mY WRcae Ud tgsUURUqUU
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(WTTC, World Travel & Tourism Council)
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gO 2AAdBUGO 6¢OGUEDdSsAaUE UppsaEO DUE ¢0a&UE T U 01 0L
T0O U¢pOGdUGsaVUE eUE TU UTUQUUT UE UOG6O uEeOUO UEOD
U0 ¢T UBOGEO eUE UET UOERUGOBEGE. gO @&AAdDUGO ¢0dOL
UBRUGOEGE UPOOOETT AURT, UEVTEO0O0AsU &xGURT UbAUGS
UeUOdbUEDUEUUO eUE ¢OEUUEUU aRrRgO.
GUTGRT U 1TU UET aEealEOAdUGEeg UiUaeudeEGE ORI U
T OT OuORUsU U UOT Reem et al. UO 2022, 16AU0 Us
tBeuvud ¢06 UE&pObI UEO aEBEWGGETUO o¢doUeUEe&0O UEC
aEOT ERUT sUOD (Reem, M., 2022).
naluao, E TUl ®UE adwgeU URE T EAUUUBO6O Ul 356 U
UORO GEGUOPOEQUUVED, eo0l e&Akdul0, UeoUgpulob0E, VA
¢T &0 UECUO, eUGU0OO eUUUT Al RAEO U A edUVaAgUE, 1 &l
GUdaEdDEGUEe A U¢ual EVUU, UoEeT 0O TUdsuURI AEU e A2
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77. Go 1 /A£G UVEWU E TGRI (Global Reporting
Initiative Standards and other metrics)
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go 00 OUU0T OB WORITWUT UelT £ UU ¢ouGROU ¢ULPOEE G
po00GuU0OesUd Uou UET ¢OdUsU, E O9pOsU GUE G611 &«RUVUEU
Q UTUU®BOGOuUUUEGE &RUE GEYUI UEeu o0l O GUET ¢000
EeUIT DUEUUO, UO 0O¢p0s0O UOGEUD ®d @A UM 10 ofl caipWIEE 0 U Qi UChLF
0 U0 &dAO0.

Gol Ol Ee A ao67T ¢UoUsT OUUE U¢Uu UOT Smith et al. (2
107 aA&l 061 OE TUeEU&O ®RUE UET UYPEGUE GETUGsU GU0C
1 ABEUOE, UE sl Daegs GUess 0QUUPOHHOOOAGT ERE e UE
U 00U OUUT UaY UUEe D UEUU U9pEUDB2pO6T aUO6O UedpUEUU
boOG A UVUEU ¢0O6 Usl UE UGUBUsUEUE AEU UET Ol Oel @dF
Uoo

Q eUl @ UIUUOBOGOUULUEGE ObsalUOUUE Ul UO DT UEGUC
3AEEGEO eUE Qg Eu@UR UO®MDVUE UET eUl @ UTUUBOGOUUUETG

UT eUod 0T UE UET ¢0O0OGOR®G GUET - V6AB#HEaO] WOEOU&F
boO0 oA UEU U0O6 TUBEUG GUO &0AO0

pUdUeET Ugs UOT TUEEUZ 1T U G-o0U0iURGIIE QTU0 A Alai O (
e A1 UE 0, UE eUT UU0BO T 900 Us,

p U0 2RUEUAWOARU UET U¢UBITE -eeliBOOgOUe OEe BOE U D
Al RosaUE UE eUE AEUUgs &RO61T e Al UE eUl A&

UEU6edET galUE UU U7 UTAEWGY MO Ue @diuAGEH DUESO U1 EOT 1

GEY OUOuuUUO ¢0O0 eUE ¢0d6 TU0U alOiUEReUs (QE
UT OUdOGOuUDUEXE, 2022
DUOUEU&OR, UVUOUA UdbRxO 00800 ¢oUeUEe@d Ul AudUGED
eUE MacfRirdlkane2006), U¢RO GUgI OUUE aUO GROGI U ¢Ud

1. Helps clarify what good performance is (goals, criteria, expected standards);

2. Facilitates the development of self-assessment (reflection) in learning;

3. Delivers high quality information to students about their learning;

4. Encourages teacher and peer dialogue around learning;

5. Encourages positive motivational beliefs and self-esteem;

6. Provides opportunities to close the gap between current and desired performance;
7. Provides information to teachers that can be used to help shape teaching.

GROT U. K¢oUALE UdBR&eO eUl 30 UT :UNkolO& OMacfariane EBick DZE A @
(2006)
360006 T U UIT URBUgs UO Goi1 ¢axdU0UGTU UUE E Odeg Ul UOC
UT EOTUAEGE UEO eUIl @0 UouuOGEO eUE UEOG UG6T GRI
Ul OUdOGOuuUEGE TU Agl UUUE 1TU UieUooo6il UEenu eUE
Up Oe Udd 0T WUUE
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UE GEY O0sU6GE URI UBAUGEQNIT
aprRO 0Goil OrsalUUE U0 Taylor & Francis U OUEeéu
(2022), e/e U 1006G® UEO Ui EODbDAERRENE UhWw G4 U
T UEOT 6 UET U, G061 OrsalOUUE aUOT ¢si UeU ¢UbUe £UR
Dmi UelO 11 D4 UOT Ue U@ UOU eUE 1 UEOI UeU@Y UUU URT GEUGUORT Y Oddal Ui
Single-anonymous peer review
Pros: The reviewer can be totally honest with Cons: Providing details of the author may take
their thoughts on the paper as they will remain | some of the focus off of the work when really
anonymous throughout the process the reviewer should be focused on the work
alone
Double-anonymous peer review
Pros: Less risk of conscious or unconscious bias | Cons: It's not possible to guarantee the
from either the reviewer or the author anonymity of the author. For example, if the
Reviewers can feel more protected from reviewer was already familiar with their work
criticism of their review or had heard that someone was working on a
particular topic
Open peer review
Pros: Authors might receive more constructive | Cons: There are concerns that researchers who
and polite reviewer comments, as the are invited to review may be less inclined to do
reviewers know that a signed version of their so under an open model, where their name
report is going to be published and report will be published
Post-publication peer review
Post-publication review allows the opportunity | Cons: Not every paper published in this way is
to gather a wider range of perspectives on your | always guaranteed to receive reviews
work If your article is tackling a controversial topic, it
A review doesn't end when your work is may attract a large number of comments which
published, your peers can add commenits won't always be moderated
reflecting new developments in the future
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GO0 RKOBEOAD AT UU0OO @ T UedT UUOO, GUUROE, GOEUEUEeéun
GUO ¢TUBSGEO UbULD, OE Herodotou et al. (2019) 6
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gEuUUGeUU@gHuUVET E DUE 00O @ ¢U aulUod AUOYT U
eOET g@iTaBEGES OTud alievl ) (e i

g o6 o1 OR y el AUAOT ul0U YU UEI
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TU ¢UBUYT &1 0617 UTETUBRY & OE T U UEO Ud&RO6GUDO ¢1 EB
QUEOBEGTUO Go6AeUVedEIDPERDO WGIRE O eUOBEOO GUUROO
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